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NRG Research Group was commissioned by Vancouver Public Library (VPL) to conduct a telephone 
survey of City of Vancouver residents to gauge residents’ use of Library services and to determine their 
priorities in the event of service and budgetary reductions.  
 
Objectives 
 

The primary objectives of the survey are to: 

 Gauge the use of VPL services over the past 12 months; 

 Identify the most important library services to residents; 

 Determine residents’ priorities in the event of service reductions; 

 Determine residents’ priorities in the event of reductions in open hours; 

 Understand if VPL is more or less relevant to residents or about the same; and, 

 Obtain residents’ demographics. 
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NRG Research Group conducted telephone interviews for the Vancouver Public Library Public Survey 
between June 22nd and July 5th, 2015 with 1,001 City of Vancouver residents. The survey instrument, 
available in the Appendix, was developed by VPL with input from NRG. Results for all respondents 
contained in this report carry an overall maximum margin of error of +/-3.1% at the 95% level of 
confidence. 
  
The survey was conducted among City of Vancouver residents aged 18 years or older using a random 
digital dial (RDD) sample source of both landline and cell phone numbers. Respondents were given the 
option to complete the survey online if they were unwilling or unable to complete the survey by 
telephone; only 7 respondents opted to answer the survey online.   
 
Quotas were set to ensure respondents represented the population base of the five main areas in the 
City of Vancouver as well as by gender and age. To account for over-sampling of certain groups, the 
results are weighted to adjust data to the proportion that each gender and age group represent within 
the City of Vancouver, according to 2011 Census Canada population information. The table below 
details the five areas covered in this study: 
 
 
 
 
 

 

Areas Description / Neighbourhoods Total Completes 

Northeast 
East of Main Street & North of 16th Avenue - e.g. Downtown Eastside, Strathcona, Hastings-
Sunrise, Grandview Woodland 

174 

Northwest West of Main Street & North of 16th Avenue – e.g. Mount Pleasant, Kitsilano, Fairview, Point Grey 161 

Southeast 
East of Main Street & South of 16th Avenue – e.g. Victoria-Fraserview, Sunset, Killarney, Renfrew 
Collingwood 

301 

Southwest  
West of Main Street & South of 16th Avenue – e.g. Arbutus Ridge, South Cambie, Shaughnessy 
Granville, Kerrisdale, Oakridge, Marpole, Dunbar-Southlands 

205 

Downtown West of Main Street – e.g. Gastown, Yaletown, Coal Harbour, West End 160 

Total 1,001 
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The analysis contained in this report use the following guidelines: 
 
• Most questions are reported as overall and then broken down by subgroups to highlight any 

differences.  
 

• Statistical differences have been calculated at the 95% confidence level. 
 

• In some cases, the summary statistics (e.g., the total percent positive) when compared to the sum of 
the individual percentages of the very and the somewhat responses may not appear to be added 
correctly (i.e., off by +/- 1 percentage point).  These differences are due to rounding and the 
percentages shown are correct. 
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Results 

Use and Importance of Library Services 
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• All respondents were presented with an introduction to Vancouver Public Library services as 

described below: 

 

The Vancouver Public Library consists of 20 community branches and the Central library in 

Downtown Vancouver. Services include lending books, providing research services and 

educational programs for children, teens and adults. The library also offers a website from 

where you can access e-books, e-magazines, and other electronic information. Almost all 

Library services are provided free of charge and are primarily funded by your municipal tax 

dollars.  
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Use of Library Services 

• Citywide, just over six-in-ten Vancouver 
residents (61%) indicate that they have used 
any service or have visited the Vancouver 
Public Library (VPL) website to use their online 
services in the past 12 months.  

• Those who live in the Northwest area (71%) are 
significantly more likely than those of any other 
City of Vancouver area to mention that they 
have used any VPL service in the past 12 
months. 

• Those aged 18-34 (50%) are less likely than 
those aged 35-54 (69%) or 55+ (64%) to note 
they have used any VPL service in the past 12 
months.  

• Residents that mention they have children 
living in their households are more likely to say 
they have used VPL services in the past 12 
months compared to those without children 
(74% vs. 53%). 

• Those with a University (66%) or Graduate 
(74%) degree are particularly more likely than 
residents with other education levels to have 
used VPL services in the past 12 months. 

 

 

 

 

61% 

38% 

Yes 

No 

Q1. In the past 12 months, have you used any service at any of 
the Community Branches or the Central Library in Downtown 
or visited the Vancouver Public Library website to use their 

online services? 

Base= All respondents, n=1,001 
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Use of Library Services 

• The vast majority (84%) of residents who have 
made use of VPL services mention they used 
the library’s collection such as borrowed a 
book, ebook, DVD or used a research database. 

• Almost one-half of VPL users (49%) note they 
have accessed computers and/or WiFi.  

• Approximately four-in-ten VPL users indicate 
they received assistance to help find reading 
material (43%) and received assistance to help 
find information (39%). 

• One-quarter (25%) used study or meeting 
spaces at the library, while 13% mention they 
attended a program for children and families 
and only 7% indicate that they attended 
learning programs for adults. 

 

 

 

 

84% 

49% 

43% 

39% 

25% 

13% 

7% 

3% 

3% 

1% 

Used the library's collections such as 
borrowed a book, ebook, DVD or 

used a research database 

Accessed computers and/or WiFi 

Received assistance to help you find 
reading material  

Received assistance to help you find 
information  

Used study or meeting spaces at the 
library 

Attended a program for children and 
families 

Attended learning programs for 
adults* 

Other 

None of the above 

All of the above 

Q2. In the past 12 months, have you :  
[Multiple responses allowed]  

Base= Respondents who use any library service, n=615 

* such as technology training, arts and cultural programming, 
literary and film programs, and recreational programs. 
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Importance of Library Services 

• In general, residents indicate having access to a 
broad, diverse selection of books, ebooks and 
other items is the most important of all 
services offered by VPL. In fact, the vast 
majority (87%) of residents give important to 
very important ratings (4 and 5 out of 5) to this 
service. Not surprisingly, VPL users are more 
likely than non-users to give higher importance 
ratings to this service as are those aged 
between 18 to 54. 

• The second most important service is having 
access to all library facilities during open hours, 
where the majority (83%) of residents indicate 
this service is important or very important. VPL 
users are more likely than non-users to give 
higher importance ratings to this service as 
well. 

• Assistance to help you find information is the 
third most important service (79% rating 4 or 5 
out of 5).  

• Programs for children and families is another 
service with high importance ratings (77%). As 
might be expected, those with children are 
more likely to give higher important ratings to 
this service compared to those who don’t have 
children. 

 

 

 

64% 

60% 

51% 

51% 

50% 

44% 

39% 

34% 

23% 

23% 

28% 

26% 

24% 

25% 

30% 

30% 

8% 

12% 

14% 

10% 

16% 

20% 

17% 

20% 

1% 

1% 

4% 

4% 

4% 

5% 

3% 

8% 

2% 

2% 

3% 

6% 

6% 

4% 

3% 

5% 

1% 

2% 

1% 

3% 

1% 

1% 

7% 

4% 

A broad, diverse 
selection of books, 

ebooks and other items  

Access to all library 
facilities during open 

hours 

Assistance to help you 
find information  

Programs for children 
and families 

Access to computers 
and WiFi 

Assistance to help you 
find reading material  

Current operating 
hours 

Learning programs for 
adults 

Q3. Please indicate how important are each of the following 
library services even if you haven’t used them in the past.  

 

5 - Very Important 4 3 2 1- Not Important at All Don't know 

Base=All respondents n=1,001 

Mean 

4.5 

4.4 

4.2 

4.2 

4.1 

4.0 

4.1 

3.8 
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Use of Library Services 

• On average, VPL users mention they have 
borrowed approximately 37.3 books or ebooks 
in the past 12 months.  

• Those aged 35 to 54 and 55+ are more likely 
than the younger age group to have borrowed 
books or ebooks in the past 12 months as are 
those who have children. 

• When asked to imagine if they had been 
unable to borrow a book(s) or ebook(s) from 
the Library, approximately four-in-ten VPL 
users (44%) indicate that they would not have 
read them. 

• Just over one-quarter say they would have 
borrowed from friends or somewhere other 
than the Library and/or that they would have 
purchased it (26% each). 

 

 

 

 

 

 

11% 

24% 

16% 

14% 

17% 

10% 

5% 

2% 

1% 

None 

1 to 5 

6 to 10 

11 to 20 

21 to 50 

51 to 100 

100 + 

Don't know 

Prefer not to answer 

Q4. In the past 12 months, approximately how many books 
or ebooks have you borrowed from the Vancouver Public 

Library? 

Base = Respondents who use any library service, n=615 
*Mean excluding Zero/None, and outliers 

Mean* 
 

37.3 books 
or ebooks 
in the past 
12 months 

44% 

26% 

26% 

3% 

Not Read 

Borrowed from friends or 
somewhere other than the Library 

Purchased 

Prefer not to answer 

Q5. Now imagine you had been unable to borrow that book or 
ebook from the library. I'd like you to tell me how many of 

those you would have:  

Base= Respondents who have borrowed at least one book or ebook in the past 
12 months, n=530 
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Results 

Priority of Services in the Event of Budget 
Reductions  
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• All respondents were presented with a hypothetical situation of potential service reductions due to 

a budgetary shortfall. This explanation was described to respondents using the text below: 

 

The Vancouver Public Library receives funds from a variety of sources. If there is a gap between 

what it currently costs to offer services and the funds allocated to the library, service levels will 

be impacted.  

 

• Following this explanation, respondents were asked to select from a varied list of services, the top 

three areas that they think the Library could keep at current service levels. 

 

• Respondents were also asked to indicate their preference between services available and operating 

hours. 
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Priority of Services in the Event of Budget Reductions 

• Consistent with previous findings, about two-
thirds of residents (65%) indicate that having 
access to a broad, diverse selection of books, 
ebooks and other items, is the highest priority 
service to keep at current levels in the budget 
allocation.  

• Six-in-ten residents (60%) note that having 
access to programs for children and families 
should be kept at current service levels. 

• Having open hours to access all library services 
(47%) rounds out the top three areas that 
residents think should be the highest priority 
to keep at current service levels. 

• Learning programs for adults appears to have 
the lowest priority among all services, 
mentioned by only 26% of residents. 

 

 

 

 

 

65% 

60% 

47% 

40% 

33% 

26% 

2% 

1% 

A broad, diverse selection of 
books, ebooks and other items 

Programs for children and 
families 

Open hours to access all library 
services 

Access to computers and WiFi 

Assistance to help you find 
information 

Learning programs for adults 

Don't know 

Prefer not to answer 

Q6. If the Vancouver Public Library needed to implement 
service reductions in the near future, which of the 

following broad areas would you personally think are the 
highest priority to keep at current levels in the budget 

allocation?  [Top three areas selected] 
 

Base=All respondents n=1,001 
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Priority of Services in the Event of Budget Reductions 

• When residents were asked their preference 
between two difficult choices in the event of a 
budgetary shortfall, the majority (58%) prefer 
that VPL maintain existing services, but reduce 
operating hours at the branches and Central 
Library, while 37% indicate they would prefer 
that existing operating hours are maintained, 
but available services are reduced. 

• Residents were also asked their preference 
regarding changes to operating hours. More 
than one-half (52%) note that they would 
prefer that hours are reduced across the entire 
21 branch library system. VPL users are more 
likely than non-users to prefer this option, as 
are Northeast and Southwest area residents. 

• More than one-quarter of residents (27%) 
mention their preference would be to 
permanently close 1 of the 20 community 
branches. Those living in Southeast 
neighbourhoods as well as non library users are 
more likely to select this option. 

• Only 13% indicate they would prefer that the 
entire library system closes for 1 to 2 weeks. 

 

 

 

 

 

 

58% 

37% 

3% 

2% 

Maintain existing services, but 
reduce operating hours at the 
branches and Central Library 

Maintain existing operating hours, 
but reduce available services 

Don't know 

Prefer not to answer 

Q7. If it becomes necessary to change service levels due to a 
budgetary shortfall, Vancouver Public Library may have to 
make some difficult choices about services available. If it 

were up to you, would you prefer that the library: 
 

Base=All respondents n=1,001 

52% 

27% 

13% 

4% 

4% 

Reduce hours across the entire 21-
branch library system 

Permanently close 1 of the 20 
community branches 

Close the entire library system for 1 - 
2 weeks 

Don't know 

Prefer not to answer 

Q8. If operating hours needed to be reduced, would you 
prefer to: 

 

Base=All respondents n=1,001 
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Results 
Relevance of the Vancouver Public Library 

and 
Importance of Libraries to the Community 
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Relevance of  the Vancouver Public Library 

• In general, more than one-half of residents 
(52%) indicate that the VPL’s relevance has 
stayed about the same in the last three years. 

• Just over one-quarter (26%) note that the 
library has been more relevant in the last three 
years. Not surprisingly, VPL users are more 
likely to indicate the library has been more 
relevant compared to non-users.  

• Those aged 34 to 54 are also more likely than 
other age groups to indicate the library has 
been more relevant as are those who have 
children. 

• Two-in-ten Vancouver residents (21%) mention 
that the library has been less relevant to them 
in the past three years.  This is particularly true 
for those aged 18-34 and  non-library users. 

 

 

 

 

 

52% 

26% 

21% 

1% 

Stayed about the same 

More relevant to you 

Less relevant to you 

Don't know 

Q9. In the last three years, would you say the library has been: 
 

Base=All respondents n=1,001 
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Importance of Libraries 

• The vast majority (86%) of residents agree that 
having access to free learning opportunities in 
their community is important or very important 
(rated 4 or 5 out of 5). 

• Nearly nine-in-ten residents give important or 
very important ratings to ‘libraries promote a 
love of reading for people of all ages’ (88%) and 
‘libraries help children to read and succeed in 
school’ (86%). 

• Approximately eight-in-ten give high 
importance ratings to ‘libraries are centres for 
lifelong learning’ (84%) and ‘Libraries are 
critical to the well-being of the community as a 
whole’ (81%). 

•  Although approximately one-half of residents 
give importance ratings of 4 or 5 out of 5 to 
‘libraries are places for people to make 
connections with the community’ (53%), 
‘libraries provide support to help people find 
work’ (48%), and ‘libraries are centres for 
technology support’ (51%), these statements 
appear to be less important among all 
statements presented to respondents. 

 

 

 

 

 

65% 21% 10% 1% 1% 1% 

Have access to free learning 
opportunities in their 

community 

Q10. Given how fast the world is changing, please indicate how 
important is it for people to: 

 

5 - Very Important 4 3 2 1- Not Important at All Don't know 

Base=All respondents n=1,001 

Mean 

67% 

63% 

61% 

54% 

25% 

23% 

20% 

21% 

23% 

23% 

27% 

28% 

25% 

31% 

9% 

10% 

11% 

14% 

29% 

32% 

31% 

2% 

2% 

2% 

3% 

13% 

10% 

12% 

1% 

1% 

2% 

1% 

4% 

6% 

5% 

1% 

1% 

4% 

2% 

Libraries promote a love of 
reading for people of all 

ages 

Libraries help children to 
read and succeed in school 

Libraries are centres for 
lifelong learning 

Libraries are critical to the 
well-being of the 

community as a whole 

Libraries are places for 
people to make connections 

with the community 

Libraries provide support to 
help people find work 

Libraries are centres for 
technology support 

Q11. Please indicate how would you rate each of the following 
statements in terms of importance: 

 

5 - Very Important 4 3 2 1- Not Important at All Don't know 

Base=All respondents n=1,001 

4.5 

4.5 

4.5 

4.4 

4.3 

3.6 

3.5 

3.5 
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Results 

Support to the Vancouver Public Library 
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• Respondents were presented with a brief explanation of the current Vancouver Public Library services 
and the benefits to the community. The text of this explanation is below: 

 
I’d like you to think about how much you value Vancouver Public Library services. First consider 
the benefits the Library provides to the community, such as literacy promotion, home-bound 
services and public workspaces. Then, consider the costs to provide these services, keeping in 
mind all other government-funded services, as well as your own spending needs.   

 

• Following this explanation, respondents were asked to indicate if they would support spending a 
specific amount of their tax dollars per year to enable the Vancouver Public Library to continue to 
provide these services. 

• Each respondent was randomly asked a spending amount, which were:  

a)$100 or more; 

b)$150 or more; or 

c)$200 or more.  
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Support to the Vancouver Public Library 

• In general, the majority (78%) of residents 
indicate that they support spending a specific 
amount of their tax dollars per year to enable 
the VPL to continue to provide services. Not 
surprisingly, support is slightly higher for those 
who were randomly suggested an amount of 
$100 or more, compared to those who were 
suggested with an amount of $200 or more. 

• Library users are significantly more likely than 
non-users to support spending an amount of 
their tax dollars to enable VPL to continue to 
provide these services as are those with 
household incomes of $100,000 or more. 

• When asked if they would support spending this 
amount even if they do not use the library 
themselves, more than eight-in-ten residents 
(84%) indicate they would do so solely because 
of the benefits the library provides to the 
community. Once more, library users are more 
likely to say yes compared to those who don’t 
use the library. Those who live in the Northwest 
area (91%) are more likely to support spending 
the suggested amount compared to those living 
in any other neighbourhoods.  

 

 

 

 

 

84% 

11% 

3% 

1% 

Yes 

No 

Don't Know 

Prefer not to answer 

Q13. Would you support spending this amount of your tax 
dollars even if you do not use the library yourself? In other 

words, solely because of the benefits the library provides to 
the community?  

 

Base=All respondents n=1,001 

3% 2% 3% 3% 
5% 4% 6% 6% 

14% 13% 13% 15% 

78% 81% 78% 75% 

Total $100  $150  $200  

Q12. Do you support spending  [$100 or more; $150 or 
more; $200 or more] of your tax dollars per year to enable 
the Vancouver Public Library to continue to provide these 

services? 

Yes 

No 

Don't Know 

Prefer not to 
answer 

Base=All respondents n=1,001 
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Appendix  

Demographics 
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Demographics 

• Those 55 years or older comprise 43% of the 
sample. Another 43% of residents are between 
35 to 54 years old, while 14% of residents are 
between 18 to 34 years old. 

• The profile of residents that participated in this 
survey is composed of 40% males and 60% 
females. 

 

 

 

 

 

 

Female, 60% 

Male, 40% 

Gender   

Base=All respondents, n=1,001 
(Unweighted data) 

8% 

6% 

15% 

28% 

15% 

16% 

12% 

18 - 24 years old 

25 - 34 years old 

35 -44 years old 

45 - 54 years old 

55 - 64 years old 

65 - 74 years old 

75 years old or older 

Age 

Base=All respondents, n=1,001 
(Unweighted data) 
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Demographics 

• The majority (56%) of Vancouver residents 
interviewed are Caucasian/European or White. 
Almost three-in-ten (28%) indicate they are 
East or Southeast Asians, while 7% note they 
are South Asian. 

• Almost four-in-ten residents (37%) indicate 
they have a University degree, while 20% 
indicate they have a Graduate degree. Less 
than one-fifth indicate they have a college or 
technical diploma (16%), high school or less 
(15%), or some technical, college or university 
(11%). 

 

 

 

 

 

 

 

56% 

28% 

7% 

1% 

1% 

1% 

3% 

1% 

4% 

Caucasian/European/ 
White 

East or Southeast Asia 

South Asian 

Hispanic/Latin American 

African 

Aboriginal 

Other 

Don't know 

Prefer not to answer 

Ethnicity 

Base=All respondents, n=1,001 

15% 

11% 

16% 

37% 

20% 

1% 

1% 

High school or less 

Some technical, college or university 

College or technical diploma 

University degree (e.g., Bachelor's) 

Graduate degree (e.g., 
Master's/Doctorate) 

Don't know 

Prefer not to answer 

Education 

Base=All respondents, n=1,001 
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Demographics – Household Composition and Income 

• Forty percent of residents mention that there 
are four or more people living in their 
household, while nearly three-in-ten (27%) 
indicate there are two people in their 
household. Sixteen percent say they are the 
sole person in their household and another 
16% indicate there are three persons. 

• Nearly four-in-ten residents (37%) mention 
there are children under the age of 18 living in 
their household. 

• Approximately one-quarter of Vancouver 
residents estimate their household income is 
$50,000 or under (24%), while another quarter 
estimate their income is between $50,000 to 
under $100,000 (26%). Twenty-seven percent 
indicate their household income is $100,000 or 
more. 

 

 

 

 

 

 

 

Yes, 37% 
No, 63% 

Children in Household 

Base=Respondents whose household is composed of more than one person, n=843 

9% 

15% 

14% 

12% 

27% 

5% 

18% 

Under $25,000 

$25,000 to under 
$50,000 

$50,000 to under 
$75,000 

$75,000 to under 
$100,000 

$100,000 or more 

Don't know 

Prefer not to answer 

Household Income 

Base=All respondents, n=1,001 

16% 

27% 

16% 

40% 

1% 

One 

Two 

Three 

Four or more 

Prefer not to answer 

People in Household 

Base=All respondents, n=1,001 
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Summary 
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Use of Library Services 

•  The majority (61%) of residents have used a service at any of the Vancouver Public Library Community 
Branches, Central Library or have visited the website to use the online services in the past 12 months.  

• Not surprisingly, the VPL user profile varies by demographic groups. Among the five Vancouver 
areas, residents who live in the Northwest are significantly more likely than any other area to 
indicate that they have used any VPL service in the past 12 months. 

• The younger age group (18-34 years old) are significantly less likely than their older counterparts 
to mention that they have used any VPL service in the past 12 months. 

• Of all VPL services, borrowing a book, ebook, DVD or using a research database from the library’s 
collection is the most used. In fact, more than eight-in-ten VPL users (84%) note they used this service in 
the past 12 months.  

• Accessing computers and/or WiFi is the second most popular service, with almost half of VPL users 
(49%) saying they have used it in the last year.  

• Forty-three percent of VPL users indicate they received assistance to help them find reading material 
and 39% received assistance to help them find information in the past 12 months. 
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Importance of Library Services 

•  Vancouver residents think that having access to a broad, diverse selection of books, ebooks and other 
items is the most important of all services offered by VPL, followed closely by having access to all 
library facilities during open hours. In fact, nearly nine-in-ten residents (87%) rate the broad, diverse 
selection of books and items as important or very important (4 or 5 out of 5), while 83% feel having 
access to all library facilities during open hours is important. 

• VPL users are more likely than non-users to give higher importance ratings to these two services. 

• Those aged between 18 to 54 are also more likely than their older counterparts to give higher 
importance ratings to having access to a broad, diverse collection of items. 

• Assistance to help find information rates as the third most important service, with 79% rating 4 or 5 out 
of 5. 

• Seventy-seven percent of residents give important to very important ratings to programs for children 
and families. 

• Not surprisingly, those with children are more likely to give higher importance ratings to this 
service compared to those who don’t have children. 

• Learning programs for adults is the service with the lowest importance ratings among all services (64% 
rating 4 or 5 out of 5). 
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Use of Library Services 

•  On average, VPL users indicate they have borrowed 37.3 books or ebooks in the past 12 months.  

• Those aged 35 to 54 and 55+ are more likely than their younger counterparts to have borrowed 
books or ebooks in the past 12 months. This is also true for those who mention they have children 
in their households. 

• Of those who have borrowed at least one book or ebook in the past 12 months, when asked if they had 
not been able to borrow that book or books, more than four-in-ten residents (44%) indicate they would 
not have read them. Twenty-six percent of residents say they would have borrowed books or ebooks 
from friends or somewhere other than the Library and another 26% think that they would have 
purchased them. 

Priority of Services in the Event of Budget Reductions 

• In the event the VPL needs to implement service reductions, the three areas with the highest priority 
to keep at current levels in the budget allocation are: having access to a broad, diverse selection of 
books, ebooks and other items, programs for children and families, and open hours to access all library 
services. In fact, almost two-thirds of residents (65%) select having access to a broad, diverse collection, 
followed by having access to programs for children and families (60%), and having open hours to access 
all library services (47%). 

• In the event of a budgetary shortfall, nearly six-in-ten residents (58%) would prefer VPL maintain 
existing services, but reduce operating hours at the branches and Central Library. Thirty-seven percent 
indicate they would prefer the opposite scenario where existing services are reduced, but operating 
hours are maintained. 
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• Among three options presented to respondents regarding changes in operating hours, more than half 
of Vancouver residents (52%) mention that they would prefer that hours are reduced across the entire 
21 branch library system. Twenty-seven percent note their preference would be to permanently close 1 
of the 20 community branches, while only 13% say they would prefer that the entire library system 
closes for 1 to 2 weeks. 

Relevance of the Vancouver Public Library 

• Just over half of residents (52%) indicate that the VPL’s relevance has stayed about the same in the last 
three years. Twenty-six percent of residents believe that the library has been more relevant, while 21% 
think that the library has been less relevant in the last three years. 

• Vancouver Public Library users are significantly more likely to note that the Library has been more 
relevant to them in the past three years compared to non-users. 

Importance of Libraries 

• The vast majority (86%) feel it is important for people to have access to free learning.  

• Just under nine-in-ten residents agree it is important or very important  that ‘libraries promote a love of 
reading for people of all ages’ (88%) and ‘libraries help children to read and succeed in school’ (86%). 

• Approximately eight-in-ten give high importance ratings to ‘libraries are centres for lifelong learning’ 
(84%) and ‘libraries are critical to the well-being of the community as a whole’ (81%). 

• Just over half of residents give important or very important ratings to ‘libraries are places for people to 
make connections with the community’ (53%), ‘libraries are centres for technology support’ (51%), while 
48% agree it is important that ‘libraries provide support to help people find work’. 
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Support to the Vancouver Public Library 

• Overall, the majority of residents would support spending $100, $150 or $200 or more of their annual 
tax dollars to enable the VPL to continue to provide their services. In fact, nearly eight-in-ten residents 
(78%) indicate that they would support this idea.  

• Although the majority indicate that they would spend tax dollars to enable the VPL to continue to 
provide these services, support slightly decreases as the specific amount suggested to 
respondents increases; in other words, those who were randomly asked if they would spend $100 
or more are more likely to support continuing service compared to those who were suggested 
with an amount of $200 or more.  

• Not surprisingly, library users are significantly more likely than non-users to support spending an 
amount of their tax dollars to enable VPL to continue to provide their services as are those with 
household incomes of $100,000 or more. 

• Eighty-four percent of residents would support spending some amount of their tax dollars even if they 
do not use the library themselves and solely because of the benefits the library provides to the 
community. 

• As observed before, library users are more likely to say yes compared to those who don’t use the 
library. Those who live in Vancouver’s Northwest area are more likely to support spending the 
suggested amount compared to those living in any other area. 
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• The vast majority of Vancouver residents, even those who do not use it, support VPL and would consider 
spending some amount of their tax dollars to enable the Library to provide their services. This 
represents a good opportunity to explore ways to communicate more what VPL does for the community 
and its services, in publications such as newspapers, local community magazines, as well as online and 
social media. Increasing VPL’s presence could help reach a larger number of residents that could benefit 
from the VPL’s services and increase their perception of the Library’s relevance. 

• If VPL needs to implement service reductions in the near future, consider keeping the broad, diverse 
collection of books, ebooks and other items at current levels in the budget allocation, since this is by far 
the most used service in the Library. Programs for children and families and open hours to access all 
library services are other areas that the majority of residents would appreciate if they are kept at 
current service levels. Services such as learning programs for adults and assistance to help find 
information are two services VPL could contemplate reducing as these were not used as much in the 
past year and are rated with the lowest priority of all areas. 

• In the event of a budgetary shortfall, VPL would do well to maintain existing services, but reduce 
operating hours at the branches and Central Library. 

• As indicated by the majority of residents, reducing hours across the entire 21-branch library system is 
perhaps the most appropriate option that VPL could implement if operating hours needs to be reduced. 
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