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Message from the Mayor

“On behalf of Vancouver 
City Council and the 
City of Vancouver, I 
want to congratulate 
the Vancouver Public 
Library on all of their 
achievements in 2018 .”

Vancouver Public Library
Annual Report

As centres for storytelling and idea sharing, the 
Vancouver Public Library system helps knit our 
communities together and helps remind all of us 
that making knowledge as accessible as possible is 
one of the best ways to give everyone in our city a 
sense of place and belonging.

One of the ways the VPL has done this is to renew 
the public nature of its spaces, the best example of 
which was the opening of the beautiful new rooftop 
space at the Central Library. The new space will 
invite thousands of residents and visitors alike to 
combine the beauty of learning with the beauty of 
the natural world.

Ideas and storytelling can be shared in many 
different ways, and as a life-long musician, the 
expansion of the Library’s instrument lending 
program was particularly exciting for me and 
another example of the culture of innovation 
exemplified by the VPL.

On behalf of Vancouver City Council and the City 
of Vancouver, I want to congratulate the Vancouver 
Public Library on all of their achievements in 2018 
and wish the Board, staff, and volunteers all the 
best as they continue to foster the ideas, creativity 
and storytelling that enrich the lives of everyone 
who calls Vancouver home.

Kennedy Stewart
Mayor of Vancouver

2018
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Welcome

Chief Librarian’s Message

This first year as Chief Librarian has been a time 
of positive growth and change for Vancouver 
Public Library, and an opportunity to build on our 
past successes. I am proud of the many programs 
and services we offer that contribute to making 
Vancouver an informed, engaged, and connected city.  

The expansion of the Central Library was completed 
in the fall of 2018, creating vibrant new public spaces, 
and forming whole new avenues for our patrons to 
engage with their library. We’re excited to see these 
spaces fulfilling their potential as venues that foster 
creativity, innovation, and social connection for all  
of Vancouver.  

While the expansion project may have been the most 
visible, it was far from our only achievement this year. 
We created more platforms for community voices, 
offered many new programs to inform and connect 
our patrons, and continued to re-shape the Library 
to meet the future needs of Vancouver. As more than 
seven out of ten Vancouverites used library services 
last year, we know that you noticed our efforts!

All that we achieved in 2018 happened because of 
our staff, Board, donors, Vancouver City Council – and 
most of all, our patrons and supporters. Your love for 
the library makes all of this possible. Thank you.

Board Chair’s Message

After eight years working with the Library Board, 
management, staff, community partners, and 
supporters, I have had the opportunity to see this 
organization from many different perspectives. 
In this last year as Board Chair, Vancouver Public 
Library made great strides in advancing our strategic 
priorities while reinforcing our foundations, and 
I’ve been excited to see all of the new spaces, new 
programs, and new faces join a library system that 
works every day to meet the needs of Vancouverites. 
At the same time, I’m sad to have come to the end 
of my time as a VPL trustee, and to be moving on to 
share my love of libraries and our community in  
new ways.

2018 was a great year and I would like to thank all of 
my fellow Board members and the staff that make 
VPL truly amazing. Your dedication and passion is 
what drives this place! Looking through this annual 
report and seeing what has been achieved, I am 
struck by what is possible when we work together. 

Vancouver Public Library is more than a library, it is a 
family, a family I’m very proud to be part of. Although 
I’m leaving the Board, I continue to have strong 
personal connections to this place and the people that 
work here every day. I look forward to supporting the 
VPL team as a champion and advocate!

“We’re excited to see 
these spaces fulfilling 
their potential as  
venues that foster 
creativity, innovation,  
and social connection 
for all of Vancouver.”

Kyla Epstein
2018 Board Chair

Christina de Castell
Chief Librarian

Access & Equity

Learning, Creativity and Innovation

Sharing & Collaboration

Organizational Strength 

VPL Strategic Priorities:

2018 Vancouver Public Library Board Members
Amanda Card, Jennifer Chan – Vice Chair, Kyla Epstein - Chair, 
Suki Grewal, Kurt Heinrich, Julia Lin, Raji Mangat, Harlan 
Pruden, Park Board Commissioner Sarah Kirby-Yung, John 
Schaub – Vice Chair, Rhonda Sherwood, Clr. Tim Stevenson, 
VSB Trustee Judy Zaichkowsky

Constructing an environment that is open, 
accessible and inviting for everyone.

Being a go-to venue for innovative lifelong 
learning experiences.

Creating a community that shares 
information, ideas and stories.

Building an organization that is essential 
to Vancouver and adaptable to change.
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Access & Equity

VPL unveils new 
community spaces  
and rooftop garden
In 2018, the top two floors of the Central 
Library were transformed into vibrant 
community spaces – one of the largest projects 
VPL has undertaken since the Central Library 
opened in 1995.

With more than 5,000 visitors a day to the 
Central Library, the need for more public 
spaces for our diverse community was evident. 

The expansion features a variety of spaces 
for collaboration, creation and connection 
in the busy downtown core, including the 
Phillips, Hager and North rooftop garden, the 
Montalbano Family Theatre, bright meeting 
rooms, and a quiet reading room. 

This entirely new area of the Library provides a 
welcoming space for Vancouver residents, and 
addresses the opportunity to build community 
for those who feel disconnected living in a 
dense urban core. VPL will continue to develop 
programming and exhibitions to maximize the 
use of these new spaces in building community 
connections.

The original architects Moshe Safdie & Associates, 
with local partners DA Architects, were retained 
to design the new expansion. World-renowned 
landscape architect Cornelia Hahn Oberlander, 
responsible for the original Central Library green 
roof, also designed the new rooftop garden.  The 
expansion adds almost 4,000 square metres 
(42,000 ft2) of new interior space, as well as an 
additional 1,560 square metres (approximately 
16,800 ft2) of outdoor space. 

The project was made possible through 
investments from the Government of Canada, 
City of Vancouver, and with the generous 
support of many donors through Vancouver 
Public Library Foundation’s Storeys that 
Transform capital campaign, including 
significant gifts from the Montalbano Family, 
the Nicola Family Foundation and past 
partners and friends of Phillips, Hager & North 
Investment Management.

Boasting some of the most unique views in 
downtown Vancouver, the newly expanded 
space is proving popular with library users and 
visitors alike, with many coming to explore the 
stunning outdoor spaces, to enjoy a program, or 
to simply relax, read or collaborate with others 
in one of the many new gathering spaces.

https://www.vpl.ca/garden
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Supporting  
Truth and Reconciliation 
in our community
VPL is committed to the process of 
reconciliation with First Nations and urban 
Indigenous communities. 

We work to ensure that the unique cultures, 
experiences and interests of Indigenous 
communities are reflected and highlighted in 
our programs and collections. 

As part of the Library’s commitment, we 
hosted the eleventh Indigenous Storyteller 
in Residence, T’uy’t’tanat-Cease Wyss, 
highlighting the importance of storytelling 
as a way to learn about and from Indigenous 
communities. Focusing on local history 
with an emphasis on the roles of women 
in the Skwxwú7mesh Nation and medicine 
traditions, T’uy’t’tanat-Cease Wyss delivered 
26 programs throughout the city and expanded 
the residency’s reach through innovative 
programming, including a mobile herbal lounge 
experience located at the corner of Columbia 
Street and Keefer Street and a guided walk 
through Stanley Park that allowed participants 
to learn more about Indigenous medicines, 
places and stories.

Additionally, we expanded our Indigenous 
collections to all 21 of our locations. Developed 
in consultation with local Indigenous 
communities, the collections contain content 
for all ages and offer the opportunity for all 
to gain a better appreciation of Indigenous 
peoples, literature, history and cultures, and to 
advance the goals of the Truth & Reconciliation 
Calls to Action. The collections have proved 
extremely popular.

6.4 MILLION VISITS 
THROUGH OUR DOORS21 LOCATIONS

79% OF 
VANCOUVER 
RESIDENTS 
BELIEVE THAT VPL 
IS ACCESSIBLE 
AND INVITING

https://www.vpl.ca/help/learn-about/aboriginal-peoples
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“The love of music, 
and musical creation, 
starts with access.”

Learning, Creativity and Innovation

Expanding access to 
VPL’s innovative musical 
instrument collection  
Connecting people with culture and creativity, 
the Sun Life Financial Musical Instrument 
Lending Library provides users with an 
opportunity to borrow musical instruments from 
VPL free of charge. 

In 2018, Sun Life Financial re-committed its 
support of the program through a $140,000 
donation and a contribution of 100 additional 
musical instruments to the Sun Life Financial 
Musical Instrument Lending Library, bringing the 
total to more than 320 instruments. 

The popular collection now includes 14 different 
kinds of instruments from around the world 
for music lovers to explore and enjoy – from 
ukuleles, guitars and keyboards to doumbeks, 
banjos and violins.

— Sarah McLachlan
SUN LIFE MUSICAL LENDING LIBRARY 
EXPANSION LAUNCH, DECEMBER 2018

https://www.vpl.ca/instruments


The Roots of Reading: 

The Launch of ink: a magazine 
created by and for young writers

VPL branches across the city have long been a place where aspiring 
young writers and artists come to explore their craft, hone their skills and 
express their creativity through programs like VPL’s Teen Creative Writing 
Club and Writing & Book Camp. Now, these writers can see their work 
published as well via ink, VPL’s journal for teen writing and visual art.

First published in November, 2018, ink is an inclusive publication devoted 
to highlighting and supporting teens’ creative expression. Populated with 
narratives of emotion, calls for political action, and inspiring examples of 
original artwork and photography, ink magazine is a wonderful collection 
of writing and art that amplifies teen voices and reflects the many facets 
of youth experience in Vancouver and around the world.

ink magazine can be borrowed online at vpl.ca or at any VPL branch. The 
next edition is currently in production and is scheduled for release in the 
Fall of 2019.
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Learning, Creativity and Innovation

a unique program to  
build early literacy skills
Building on the dozens of weekly children’s programs 
found in VPL branches across the city, the Roots of 
Reading video program launched in 2018. Recognizing 
that not everyone can attend in-branch programming, 
this collection of online videos gives parents and 
caregivers access to information on how to support 
their children’s learning at home and on-the-go.

Developed by a skilled team of VPL Children’s 
Librarians, using our own Inspiration Lab, the Roots of 
Reading is a fun and appealing collection of short 
online videos that features tips, songs, rhymes and 
activities for caregivers to enjoy with their children as 
they develop essential early literacy skills together.

To date, the videos have more than tripled viewership 
of VPL’s YouTube channel, with over 14,400 views.

92% OF VANCOUVER 
RESIDENTS AGREE THAT 
VPL IS A GREAT PLACE TO 
FOSTER YOUR CREATIVITY

92% BELIEVE THAT VPL 
PROVIDES SERVICES 
THAT ENCOURAGE 
INNOVATION

195,000 CHILDREN & 
FAMILIES PARTICIPATED 
IN  VPL PROGRAMS IN 2018

https://www.vpl.ca/kids/the-roots-of-reading
https://www.youtube.com/user/vancouverlibrary/
http://www.vpl.ca/program/ink-teen-journal-writing-and-visual-art
https://vancouverca.libraryreserve.com/10/50/en/ContentDetails.htm?id=56E9B048-1200-452D-B884-A896A756C626
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Sharing & Collaboration

Inaugural Vancouver 
Podcast Festival 
launches at VPL
Celebrating one of the world’s fastest-
growing mediums, VPL partnered with DOXA 
(Documentary Film Festival Vancouver) to 
deliver the inaugural Vancouver Podcast 
Festival in November 2018. 

Furthering VPL’s goal of providing space for 
people to share information, ideas and 
stories, the program created opportunities 
for patrons to discover the craft of 
podcasting, hear from industry experts and 
learn how to create their own podcast using 
VPL’s digital creation spaces. 

VPL and DOXA developed several new 
programs about podcasting, as well as 
increased awareness of VPL’s Inspiration Lab 
and Bud Osborne Creation Space with new 
user groups.

Bringing communities 
together to celebrate 
Islamic History Month 
In October 2018, VPL partnered with 
the Simon Fraser University Centre for 
Comparative Muslim Studies and the City of 
Vancouver to present a daylong celebration 
of Islamic History Month. This event offered 
residents an opportunity to reflect on, and 
celebrate, the contributions of Muslim-
Canadians to the communities they live in. 

The celebration featured a variety of 
musical performances, film presentations, 
poetry readings, digital art installations, 
workshops on design and calligraphy, and 
an exhibition of cultural artifacts.

Encompassing diverse representations 
of Islam, the event was delivered in 
collaboration with several organizations, 
artists and a dedicated group of volunteers 
from the Islamic community.

MATERIALS IN 
17 DIFFERENT 
LANGUAGES

OVER 9.8 MILLION 
ITEMS BORROWED

MORE THAN 
250,000 PEOPLE 
ATTENDED A FREE 
PROGRAM, CLASS 
OR SPECIAL EVENT

http://www.vpl.ca/inspirationlab
http://www.vpl.ca/facilities/bud-osborn-creation-space
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Organizational Strength 

We will be a desirable destination because
our physical and digital spaces are easy to
use, convenient, and comfortable

VPL IS ONE 
OF THE MOST 
HIGHLY 
REGARDED 
BRANDS IN 
VANCOUVER

95% BELIEVE 
THE LIBRARY 
IS ONE OF THE 
MOST VALUABLE 
SERVICES THE CITY 
HAS TO OFFER

MOST VISITED 
LIBARY PER  
CAPITA IN CANADA

1

Responding to  
the changing  
needs of patrons
Through our efforts to become a more 
responsive and agile library system, VPL 
launched two new services this year, based 
on patron demand:

Fast Read Ebooks 
In August 2018, VPL launched a Fast Read 
Ebooks collection to provide patrons with 
quicker access to popular digital content. 
Fast Read Ebooks are available on a first-
come, first-served basis and limited to two 
items at a time with a shortened loan period 
of seven days.  

In the first four months since launching, 
more than 4,450 VPL cardholders borrowed 
nearly 9,000 Fast Read Ebooks.

Unlimited Free Holds 
For years the number of free holds patrons 
could place in a year were restricted, limiting 
access to our most popular titles. Our most 
active readers would often use up their fifty 
free spaces on waiting lists. After careful 
review, the practice was changed to offer 
unlimited free holds. 

As a result more than 1.6 million holds were 
placed in 2018, connecting avid readers with 
more of our most popular materials.

Facilities Master Plan 
provides framework  
for the future
To meet the future needs of Vancouver 
library users, VPL’s Board approved a 
new Facilities Master Plan that provides 
a strategic framework for the planning of 
VPL’s branches over the next 25 years. 

The plan identifies the types and sizes of 
facilities required for VPL’s physical network 
to serve long-term population needs as 
well as criteria to help systematically assess 
future potential branch locations. The plan 
also prioritizes existing branches requiring 
significant re-investment.

The Facilities Master Plan has already proven 
to be useful in the planning of several 
branches, including a potential future new 
location in the East Fraser Lands area.

http://www.vpl.ca/digital-library/fast-read-ebooks
http://www.vpl.ca/library/news/2018/good-news-library-lovers-there-are-now-unlimited-free-holds-vpl
http://www.vpl.ca/sites/vpl/public/Facilities%20Master%20Plan%202018-07-09_0.pdf


p. 9

2018 Financials
R

ev
en

ue
s

E
xp

en
d

it
ur

es
 &

 T
ra

ns
fe

rs

Vancouver Public Library
Annual Report

Complete audited financial statements available at: vpl.ca/about

*B.C. Ministry of Education
Note: These financial numbers are prior to any necessary year-end accounting adjustments.
Note: Dollar amounts are rounded to the nearest $100; percentages rounded. 2018

84.6%

2.3%

6.5%

1.6%

5%

69.7%

9.1%

10.2%

5.4%

5.5%

2017 2018
City of Vancouver $45,845,000 $47,194,300

Provincial Government* 1,315,000 1,289,800
Grants and Donations 3,194,000 3,614,000

Fines and printing 853,500 873,300

Other 2,430,900 2,784,500
Total revenue $53,638,400 $55,755,900

2017 2018
Salaries and Benefits $38,144,000 $38,870,300

Books and Materials 4,803,100 5,083,500

Building Occupancy 5,083,100 5,700,000

Other 3,032,600 3,019,800

Transfers 2,575,600 3,082,300

Total expenses $53,638,400 $55,755,900

http://www.vpl.ca/about
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Supporting the Library

• Purchasing of specialized equipment for
branches and digital creation spaces.

• Supporting programs such as the Writer
in Residence, First Nations 101, and ink:
VPL’s new teen journal of writing and
visual art.

• And of course the Central Library
expansion.

Thank you to the Friends of the Vancouver 
Public Library. VPL is grateful for their 
ongoing support and the enhancements 
and initiatives made possible by them. 

VPL Foundation & 
Friends of the VPL
Vancouver Public Library Foundation
The Vancouver Public Library Foundation 
celebrated an important milestone for the 
Storeys that Transform campaign with the 
opening of the Central Library expansion 
and the inaugural Beyond the Book 
fundraising gala in September of 2018. 

In October 2018, Ajay Dilawri announced 
the Dilawri Foundation’s $5 million 
commitment to revitalize the Central 
Library – the largest ever donation to a 
public library in Canada. 

Thank you to all those who have generously 
extended their support to the library through 
the Vancouver Public Library Foundation. 
By investing in the library, you are helping 
everyone in our city to have greater access 
to learning, culture and inspiration for 
their entire lives. To learn more about the 
Vancouver Public Library Foundation or to 
make a gift, visit vplf.ca/donate.

Friends of the VPL
The Friends of the Vancouver Public Library 
continue to be strong advocates for 
our library.

In 2018, thanks to successful initiatives 
like the book’mark retail store, the Stay 
at Home and Read a Book Ball and two 
record-breaking book sales, the Friends 
donated $80,000 to the library. Friends’ 
contributions have gone towards: 

https://vplf.ca/
http://www.friendsofthevpl.ca/
https://vplf.ca/donate
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Vancouver Public Library and the Vancouver Public Library Foundation thank 
and acknowledge all those who generously gave their support in 2018.

Thank you

Dilawri Foundation; John & Dana 
Montalbano; The Nicola Family 
Foundation; Estate of Pat Graham

BMO Financial Group; Val & Dick 
Bradshaw; Peter & Joanne Brown 
Foundation; The Christopher 
Foundation; Mary and Gordon 
Christopher Foundation; Connor, 
Clark & Lunn Financial Group; Laura 
& Tony Gage; Sun Life Financial; 
John Murphy & Leslie Lee; The 
Lamont Family; The Munford Family; 
The Peterson Group Foundation; 
Terry & Chris Salman; Yosef Wosk, 
Ph.D., OBC

Michael & Kumi Adamson; Estate 
of Josefa F. Alaon; Anonymous; 
Stephen & Bronwyn Burke; Canadian 
Union of Public Employees, BC 
Division; Jennifer & Doug Clarke; 
James Darke & Anna Tieman; Kevin 
De Sousa & Krista Scott; Margaret 
Duncan - James Duncan Family 
Outreach; Friends of the Vancouver 
Public Library; The Geyer Family; 
Martin Glynn; Gregory James 
Graham Young Writers Scholarship 
Award; Bob and Judy Hager Family 
Fund; Debra Hewson, Dana Prince 
and Family; John Hodgins; Robert 
& Dagmar Hungerford; Irving K. 
Barber Learning Centre UBC; The 
Kermani Family; Carlota & Derek 
Lee; Maureen & Larry Lunn; Stewart 
& Sunny Marshall; The McLean 
Group; The Oyhenart Family; Brian 
& Paula Phillips; Postmedia Raise-a-
Reader, Decoda Literacy Solutions 
Society and the Province of British 
Columbia; RBC Global Asset 
Management; The Estate of Dorothy 

G. Rea; The Reidler Foundation;
Graeme Robertson; Seedlings
Foundation; Arran & Ratana
Stephens and Family, Nature’s Path
Foods; Jonathan Stewart; Brent
Sutton & Lesley MacGregor; TELUS;
Brian & Ellen Walsh; Keith & Virginia
Watson; Damon & Stevi Williams

Anonymous; BC Courthouse Library 
Society; Bob & Elizabeth-Anne 
Armstrong; Ross Beaty; Beech 
Foundation; Tracy Bond; Robert S. 
Bovaird; BRITISH; Jamie Broadhurst; 
Georgina M. Brunette; Alan Burns 
& Wen-Lin Sun; Karen Cannon, in 
honour of Stanley & Elsie Cha; Lydia 
Cerrano Albert Child Care Support 
Fund, held at Vancouver Foundation; 
Dr. Kenneth & Susan Chow; Graham 
& Gayle Cooke Foundation; Leanne 
Currie; Christina de Castell; Daniéla 
Esparo; David Fairhall; Markus Frind; 
Leon Getz, Q.C.; Robert & Jennifer 
Heffel; Donna Hossack; Stephen Ho; 
Jiumn-Ming Huang; Erfan Kazemi; 
Julia & Demas Kim; The Kingfisher 
Foundation; Carol Lee; CEBE Lee 
Family Fund held at Vancouver 
Foundation; V. Paul Lee; Robin & 
Linda Louis; Deborah Meredith; 
Greg & Marlyn Peet; The Radcliffe 
Foundation; Mary Lynn Baum & 
Steve F. Savitt; Mark Bodnar & 
Sandra Singh; Skulsky Family Giving 
Foundation; Elese and Greg Sullivan; 
Andrew & Lisa Sweeney; Rose 
Terzariol; TD Canada Trust, King 
Edward Village; Brooke & Tracey 
Wade Foundation; Sally Reukauf 
Warren; Westminster Savings Credit 
Union; Paul & Joan Whitney; Faye 
Wightman; Adam Williams; Fei 
Wong; Edward & Eugenie Yeung 

Anonymous; Melina Auerbach, in 
honour of Jacob and Ayomi de 
Wijze; Paul Bennett & Catherine 
Olsen; Shelagh Flaherty; Craig T. 
Hathaway; Nancy Hill; E.G. Hoole; 
Kiwassa Neighbourhood Services 
Association; Hoong Lim (林轰); Hugh 
Lindsay; Jenny Marsh; Mollie Massie 
& Hein Poulus; Tracey McVicar; 
Hilary Meredith & Michael Heeney; 
The Morrison Family; Timothy L. Ng; 
Gordon Ross; John Schaub; Laurelle 
Shalagan; Eric & Patricia Smith; 
Elizabeth Walker 

In memory of Cheryl Ann Hughes; 
Hilary Lukin Johnston, in memory of 
Derek Lukin Johnston; In Memory of 
Thelma Ruck Keene; Don Maxwell, in 
memory of Kasandra Maxwell; Pansy 
Poon, in memory of Ho, Pui Fun

Though there are too many to 
list here, the Library and the VPL 
Foundation would like to sincerely 
thank those who graciously gave in 
this category.

Thank you to the volunteers of 
the Vancouver Public Library 
Foundation and the Friends of the 
Vancouver Public Library for their 
ongoing support.

$500,000+

$100,000-$499,999

$10,000 – $99,999

$1,000 – $9,999

$500 – $999

Gifts in memoriam

Under $500

Volunteers

Donations refer to both cash and 
in-kind gifts. Great care is taken to 
ensure the accuracy of this list. If you 
discover errors or omissions, please 
call 604.331.3786.

2018 Foundation Board of Directors

2018 Friends of the Vancouver Public Library Board

Susan Knott (Chair), Karima Bawa (Vice-Chair), Jamie Broadhurst, Jennifer Clarke, Kyla Epstein, John Hodgins, Erfan Kazemi, 
Eugene Lee, Hilary Meredith, Greg Oyhenart, Paula Shackleton, Rose Terzariol, Sally Reukauf Warren, Paul Whitney

Ann True (Chair), Rebecca Jackson-Harrop (Vice President), Darius Maze(Vice President), Lian Furlong (Secretary), Zhe Xuan Choo 
(Treasurer), Zoe Beavis, Sunny Brar, Randall MacKinnon, Tracy Proke, Mahin Rashid, Cail Smith

Supporting the Library




